
VDC Service Delivery Trend
01-Aug 05-Aug 08-Aug 12-Aug 15-Aug 19-Aug 22-Aug 26-Aug 29-Aug 02-Sep 5-Sep 9-Sep 12-Sep 16-Sep 19-Sep 23-Sep 26-Sep 30-Sep 3-Oct 7-Oct 10-Oct 14-Oct 17-Oct 21-Oct 24-Oct 28-Oct 31-Oct 4-Nov 7-Nov 11-Nov 14-Nov 18-Nov 21-Nov 11/25/2002* 2-Dec 5-Dec 9-Dec 12-Dec

Students 3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          2.0          1.0          3.0          3.0          1.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          1.0                                 1.0          3.0          3.0          3.0          
Schools 3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          1.0          3.0          3.0          1.0          3.0          3.0          1.0          3.0          3.0          1.0          3.0          1.0                                 1.0          3.0          3.0          3.0          
Financial Partners 3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          1.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          1.0                                 3.0          3.0          3.0          3.0          
CFO 3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          1.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          1.0                                 3.0          3.0          3.0          3.0          
CIO 3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          1.0          3.0          3.0          3.0          3.0          3.0          1.0          3.0          3.0          3.0          3.0          1.0                                 3.0          3.0          3.0          3.0          
Avg: 3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          3.0          2.8          1.0          3.0          3.0          2.2          3.0          3.0          2.2          3.0          3.0          2.6          3.0          1.0                                 2.2          3.0          3.0          3.0          

*N.B. A hardware failure 
on the server 
supporting the Oracle 
production database 
affected all of the 
channels.

Red - 1 Below 
expectations
Yellow - 2 Slightly 
below expectations
Green - 3 Meets 
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Blue - 4 Exceeds 
expectations

VDC Service Delivery Summary
(Red=1, Blue=4)
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